CUSTOMER USE CASE

High data security combined with

individual corporate governance RE LIAS

D pflegeclever.

by Relias

Relias Learning GmbH, a subsidiary of Bertelsmann Education Group and a leading provider of
digital education, has chosen a private cloud solution from German cloud storage provider
leitzcloud. With this, Relias Learning benefits from maximum security management and corpo-
rate governance through a private cloud hosted in a data center in Frankfurt am Main, Germa-
ny, with off-site backup located in Mannheim, Germany.

About Relias Learning GmbH
The Relias Learning GmbH, a subsidiary of the Bertelsmann Education Group, is a globally recognized
leader in providing digital education specifically for the healthcare industry.

Our mission is to enhance the quality of life for individuals in need through sustainable digital edu-
cation for healthcare professionals. With over 200 B2B customers nationwide and 220,000 users
in Germany alone, Relias is at the forefront of innovation in the rapidly growing e-learning sector.

The company offers two intuitive learning platforms and a wide range of e-learning courses
covering mandatory training, expert standards, and other specialized topics.



WHY
Nleitzcloud

by vBoxx

Relias Learning turned to leitzcloud, a German cloud provider that not only
met all security requirements but also served as a personal cloud storage pro-
vider accessible in case of emergencies.

German data protection as a top priority

When searching for a GDPR-compliant cloud provider, Relias Learning placed
German data protection and data privacy at the forefront. leitzcloud is certified
according to TUV ISO 27001:2017 and 2020 standards. Additionally, our georedun-
dant German data centers hold various TUV ISO certifications.

The feature-rich suite designed for businesses offers versatile corporate governance
functions for seamless and secure administration.

High reliability and availability guaranteed Fast and personalized support with a dedi-
with a 99.9% uptime guarantee. cated contact person, even in emergencies.

Data remains in Germany: GDPR-compli- Individual and flexible corporate governance
ant, with two independent data center management: (security) policies, user set-
locations and backups. tings, and access rights allocation.



SECURE NETWORKING
FOR DIGITAL EDUCATION

“We came across leitzcloud and quickly noticed that they had by far the best service.
With leitzcloud, we were able to securely exchange data with our extensive network of
hospitals and care facilities, set up SSO using Okta, and, on top of that, make various
technical configurations - on our own cloud platform.”

- Maik Dinkler (IT & Platform Manager)

FOR OUR CUSTOMERS
S

With leitzcloud, the company can securely store the
enormous amount of data from e-learning platforms, —
training sessions, lectures, and other sources accord-

ing to its own data protection requirements.

FOR OUR EMPLOYEES
Both internal data, including HR and personnel, as |

well as teamwork and document exchange, take —
place through leitzcloud. Additionally, collaboration

in teams is facilitated by location-independent and

remote work.
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CHALLENGES SOLUTIONS THANKS TO LEITZCLOUD
Increased data prOteCtion I’equiremeﬂts must Relias Learning chose |eitzc|oud, Opt”']g for
be taken seriously, especially in the education a highly secure and reliable cloud storage
and healthcare sectors. It is important to act solution designed to meet enterprise require-
quickly and securely in these areas. ments.

Lack of diverse administration capa-
bilities for different teams in various

Maximum security management and
cross-organizational and location-inde-
locations. pendent corporate governance.
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Data must not leave Germany, and
GDPR compliance must be guaranteed.

Excellent German security with high
data protection standards for cloud
data.
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Automatic backups at the document
level (revisions) and structure level
(snapshots).

< Tedious collaboration on documents
due to the lack of automatic backups.
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Authentication options via SSO integra-
tion through private cloud are easily
possible.

Obstacles in user authentication through
the chosen provider.

<

“Our most sensitive data is the content of our e-learning platforms. We work with heightened awareness when it comes
to data protection. leitzcloud exceeded all of our data protection requirements.”

- Maik Dinkler (IT & Platform Manager)



IN COMPARISON

When handling confidential data, data security has always been a top priority. Whether using leitzcloud's public or private
cloud, all risks are covered, and scalability is not an issue.

With a leitzcloud private cloud, even more robust security and corporate governance can be achieved. The combination of in-
house cloud infrastructure and leitzcloud ensures full control over all systems, transparent management, and long-term cost

savings.

PUBLIC CLOUD

Quick Scalability
Easily adjust computing resources based on demand without
upfront investment.

PRIVATE CLOUD

Maximum data control
You define the compliance and security management for your
organisation, for example, through custom IP access capabilities.

Flexibility and Agility
Offering a wide range of services and tools enable businesses to
quickly develop, test, and deploy applications.

Long-term cost savings
You can accurately calculate your IT resource needs and
define your infrastructure with us at any time.
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Global Reach

Deploy applications closer to end-users and expand into new
markets.

Individual implementation

Quick availability, long-term cost savings, and high service level.

Maintenance and Updates
Cloud providers handle infrastructure maintenance and updates
which reduces personnel efforts.

Absolute security
Own security measures, full admin control, and additional data
privacy functionalities such as Single Sign-On (SSO).
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Cost-effectiveness

Pay only for what you use, reducing upfront costs for hardware
and infrastructure, reducing capital expenditure.

Whitelabel functionality
Whitelabel your leitzcloud with your own branding and implement
your corporate identity for the perfect corporate presence.



THE CLOUD AS
A SUCCESS FACTOR

With over 220,000 users in Germany alone, Relias Learning is one of the largest providers
of e-learning for the healthcare sector. leitzcloud provides enterprises like Relias Learning
with dedicated infrastructures in our data centers to ensure their own hardware and in-
creased security management. Private cloud environments offer the highest level of data
protection through completely independent structures and long-term efficiency through

predictable resources.

Thanks to highly qualified and competent staff on-site, fast and personalised enterprise

support is guaranteed for Relias Learning at all times.

CONTACT US

LC by vBoxx GmbH
@ Friedrich-Ebert-Anlage 36
D-60325 Frankfurt am Main

@ CEO: V. Koppenaal
+49 69 8700 5778

info@leitz-cloud.com
leitz-cloud.com




